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IHos0keHHe 0 CHUTYAaMOHHOM MOMOIIA MHBAJIHIAM U JIHIAM C
orpann4eHHbIMHU BO3MO:KHOCTAMHU B ' BIIOY KK «BAK»

Hacrosimee Ilonoxxenue paspaboraHo B cooTBeTcTBUU ¢ DenepanibHbIM
3akoHOM Ne 419 @3 ot 01 nexadbps 2014 r "O BHeCceHUU U3MEHEHUN B OTIEIbHbIC
3aKOHOAATENbHbIE aKThl Poccuiickol @Penepanuy N0 BONPOCAM COLUAIBHOU
3alllMThl MHBAJIKUJIOB B CBsI3U ¢ parhdukanneii KoHBeHIIMU O mpaBax MHBAIUIOB",
[Tpukazom Ne 527u ot 30 urong 2015 1. "OO yTBEepkKACHUU MOPsIAKA 0OECICUEHUS
YCIIOBUM JOCTYHNHOCTH JUIsl MHBAJIMJOB OOBEKTOB M NPEIOCTABISEMBIX YCIyr B
cdepe Tpyaa, 3aHITOCTU U COLUAIIBHOM 3aIUThl HACEIECHMS, @ TAK)KE OKa3aHUs UM
Opu 3TOM HEoOXoauMOM moMoIIM", yTBEPXKAEHHOTO MpHKa3oM MuUHUCTEpCTBa
Tpyna U couuanbHOW 3amuThl Poccuiickoii @enepanuu, Ycrasom ['BIIOY KK
«BAK».

1. O6sa1acTh NpUMEHEHUA
1.1. Hacrosiiee MmojoK€HWE yCTaHABIMBAET IMOPSJAOK OpPraHU3alUd U aJrOpUTM
OKa3aHMsI CUTYallMOHHOM IIOMOIIM WHBAJIMAAM M JHMIAM C OIPaHUYEHHBIMU
BO3MOYKHOCTSIMU 3/10POBBS (Jjajiee 0 TEKCTY — MHBAJIM/bI), 00ECTICUeHHE YCIOBUI
JUTs1 O€CTIpensTCTBEHHOrO TOCTYIIA.
1.2. JlelicTBuE HACTOAIIETO MOJIOKEHUS PACHPOCTPAHACTCA HA IOCETUTEIIEH
I'BIIOY KK «bAK».
2. O0mue moI0KeHus

2.1. TBIIOY KK «BbAK» opranusyer oka3aHue yCiyT JIOJSM C OrPaHUYECHHBIMU
BO3MOYKHOCTSIMU 3710pOBbs B COOTBeTCTBUU ¢ DenepanbHbIM 3aKOHOM OT 24 HOSOps
1995 r. Nel181-®3 "O coumanbpHoM 3amuTe nHBaIUI0B B Poccuiickoit denepanun"
1 HacTosiuM llonoxxenuem.

2.2. Jlna obecrieuenrs n30UpaTeIbHOCTH MEP COUAITBHOMN MOICPIKKH MHBATUIOB
B pa3nuuHbiX >ku3HEeHHbIX cuTyarusax B ['BIIOY KK «bAK» wucnonb3yercs
JITOPUTM  OKa3aHUS CHUTYAallMOHHOM TIOMOIIM C ONOpoil Ha OyKBEHHBIH
KoaupuKaTop  KAaTeropuid  MHBAIMIHOCTH,  JAU(PEpPEHITMPOBAHHBIA  TI0
MPEUMYIECTBEHHOMY BUy IOMOIIIM, B KOTOPOW HY>K/IA€TCSI MHBAJIU/I.



3. BykBeHHbIe KOAbI H KATETOPUM HHBAJIMIHOCTH
3.1. Jlng peanusanuu CUTYallMOHHOM TOMOIIM KaXJOW TPYyIIe HWHBAIUIOB
HOPMaTHUBHO YCTaHOBJICH KO (OykBeHHBIN), KOTOPBI IMO3BOJISIET
cucrematusupoBath JgesatenbHocTh ['BIIOY KK «BAK» mno omnpeaenenuto u
MPEOCTaBICHUIO BUJIOB YCIYT MHBAJIUIAM W BUOB IMOMOIIH, IPEAYCMOTPEHHBIX

3aKOHOAATeNbLCTBOM Poccuiickon denepanuu.
3.2. OCHOBHBIE KaT€TOPU MHBAIUAOB, HYKJAIOIIUXCSA B CUTYallMOHHOMN TTOMOIIN
npecTaBlIeHbl B Tabmuue 1.

Tabmuma 1.

OcHoBHBIE KaTeFOPHﬁ HHBAJUIA0B, HYKAAKOIINUXCH B CI/ITyaHI/IOHHOﬁ INOMOIIIH

OTpaHWUYeH B OOIIEHUH
1 KOHTPOJIE 32 CBOUM
MOBEJICHUEM

BBIPQKEHHBIMH (TsDKEITbIC
poOIEMBbl) HapyILIEHUSIMH
yMCTBEHHBIX QyHKIMH. [Tpu
MIOCEILIEHUH YUPEKACHHUS
3/1paBOOXPaHEHUS] HHBAIN]IAM C
KOJOM «Y» CUTyallMOHHAs

Ne Kon [IpeumyiiecTBeHHbIN B oMoy | CuTyallMOHHAs! IOMOIIb

/1

1 1 K — uaBamun Hyxnaercst B yacTHuHOM Hyxnaercst B momorniu
nepeIBUTACTCS B IMOCTOPOHHEM YXOJI€ Y TIOMOIIH, B | TOCTOPOHHMX JIUI]
KOJISICKE T.4. BHE JIOMa, B CBSI3U C (mepconana) npu

BBIPOXCHHBIM OI'PaHUYCHUEM nepeIBMKCHUHU BHE JJOMa
CIIOCOOHOCTH K MOOMIJIBHOCTH

2 C — unBanup cinenoii u | Hyxnaercs B yacTH4HOM WNHBainmx 1o 3peHuto
CJ1a00BU AN MIOCTOPOHHEM yXoJie ¥ oMoty U | (cienoit). Hyxnaercs B
OTpaHUYEH B COTIPOBOXICHUH, B T.4. BHE JJOMa, | IIOMOIIA
OpHUCHTALINH B CBSI3M CO 3HAYUTEIHHO (COTpOBOXKICHHE)

BBIPQXCHHBIM U BBIPAXKECHHBIM MOCTOPOHHUX JIUIT
OTpaHUYCHUEM CITOCOOHOCTH K (mepcoHaia) BHE oMa.
OpUEHTALINH (CIIETIBIC U

cnaboBHUISAIINEC).

3 O — ¢ mopaxeHHeM Hyxnaetcst B yacTH4HOM Hyxnaetcs B momoru
OTIOPHOJBUTATENILHOTO | TOCTOPOHHEM YXO/JI€ U TIOMOIIU, B | IOCTOPOHHUX JIUIT
amnmnapara T.4. BHE JIOMa, B CBSI3U C (mepconana) B

BBIPOXCHHBIM OTPaHUYECHUEM caMOoOOCTy>KUBaHUHU U
CITOCOOHOCTH K NP NEPEIBUKEHUSIX BHE
CaMOOOCTY>KUBAaHHUIO U OBITOBOM noma

JKH3HHU.

4 I' — mHBaNIM X Hyxnaercs B [Ipu popmanbHbIX
TIYXOHEMOW UIn CHelMaIu3upOBaHHON TOMOIIHU B3aMMOOTHOIIICHUSX BHE
TITyXOH (cypnomepeBourKa) Ipu JIOMa HYXJaeTcs B

(hopManbHBIX B3aHMOOTHOIIICHUSAX | yCIyrax
(TIpenMyIeCTBEHHO BHE I0Ma) B CYpZIONIEPEBOTUHKA
CBSI3H CO 3HAYUTEILHO
BBIPQXCHHBIM U BBIPAYKEHHBIM
OTPaHUYEHUEM CIIOCOOHOCTH K
OOIIEHUIO ¥ MEXKIIMYHOCTHOMY
B3aUMOJCHCTBUIO (TIyXOHEMBIE,
rIIyxue).
5 V — uHBanmuyg CoCTaBnsAIOT UHBAIIMIBI C . - COTPOBOXK/IEHHUE U

MTOMOIIIb B OPHECHTAIIH
(BXOA/BBIXOM);

- 03HAKOMJICHHE C
pacIONIOKEHHOM B
YUPEKICHUU
uHpopManuen;




IIOMOIIb OKa3bIBAETCS - IOMOIIb B 3aII0JIHEHUU
CONPOBOXKAAIOIIUM UX JINLAM JIOKYMEHTOB (YTOYHUTh
COTPYJIHUKOM YUPEKACHUS IIPU nH(pOpMAIINIO)
BO3HUKAIOIIMX 3aTPYIHECHUSIX.

4. O0ecnieueHue yca0BHil 1151 OecIpensiTCTBEHHOI0 10CTyNa

B oTHOIIEHNN HOBBIX 00BEKTOB, BBOJUMBIX B cTpoii ocie 1 utons 2016 roxa
B pe3yJbTaTe CTPOMUTENbCTBA, KAMUTAIBLHOTO PEMOHTA, PEKOHCTPYKIIUH,
MOJICpHU3AINHN, PYKOBOIAUTENSIMU OpraHu3anuii (COOCTBEHHUKaMH OOBEKTOB)
JOJDKHBI TIPUHUMATBCS MEpPbl 10 OO0ECHEeYEeHHIO HCIOJHEHUs 00s3aTeIbHbIX
TpeOOBaHMI TOCTYIMTHOCTH, IPEAYCMOTPEHHBIX JOKYMEHTAMH B IPOSKTHPOBAHUU U
CTPOUTENBCTBE (BCTyNUBIIMMU B cuity | uronst 2015 roga).

B oTHOmeHun pecTByrOmmMX OOBEKTOB, BBEICHHBIX B CTpPOHM paHee,
PYKOBOIUTENSIMA ~ 3TUX  YUIPESKIEHUH (COOCTBEHHMKaMH OOBEKTOB) IS
o0OecrieueHus1 JOCTyMa WHBAJIUIOB M HHBIX MaJOMOOWJIBHBIX TpaxiaH K MECTY
NPENOCTABIEHUSI YCIYTH JOJDKHBI OBITh OPraHW30BaHbl BO3MOXKHBIE, C TOYKH
3peHUs Pa3yMHOTO MPUCIOCOOICHUS, PEMOHTHBIE MEPONPUATHS, HalleJIEHHbIE Ha
pelIeHrue BONPOCOB JOCTYIIHOCTHM - C YYETOM MOJIOKEHHH JIOKYMEHTOB B
MPOCKTUPOBAHUU U CTPOUTETHCTBE (TaM, TJI€ ’TO BO3MOKHO).

[IppuHuMaeMble B TaKUX CIIydasX MeEpbl JOJKHBI OBITh COTJIAcOBaHbI C
OOIIECTBEHHBIMU OpPTaHU3AIUSIMUA UHBATUA0B. MOXeT ObITh OpraHM30BaHO, KOTAa
3TO BO3MOKHO, MPEIOCTABICHUE YCIYTr MO MECTY >KUTEIbCTBA MHBAIWIA WA B
JUCTAaHIIMOHHOM (popMare.

4.1 B uensax obecrniedeHus yCIOBUM JIJ1s1 OECIIPENSTCTBEHHOIO JIOCTYIA B 3AaHUS U
MOMEIIEHUSI, HYKJAIOIIMNXCSI B CUTYallHOHHOM TTOMOIIIH:

a) o0Opy/loBaHa CUCTEMa CUTHAJIM3AIUU U OIOBEIICHUS JUI[ C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMHU, CIIOCOOCTBYIOIIAsi 00ECTIEUCHUIO0 0€30MaCHOCTH O0yYaroIUXCs B
cootBercTBUM ¢ CHull 21-01 "IToxapHas 6€301acHOCTb 31aHUIN U COOPYXKEHUM" U
I'OCT 12.1.004 "Cucrema crangapToB Oe3omacHocTH Tpyaa. lloxapHas
6e3omnacHocTh. OO01IME TpeOoBaHUs";

0) 3MaHKUS U COOPYKEHHUS 00OPYAOBaHBbI AJIEMEHTaAMH JOCTYMHOCTH (IOpYyYHH,
HIMPOKHUE JIBEPHBIC MPOEMBbI, KHOMKA BbI30BA MEPCOHANIA U JIp.) B COOTBETCTBUU C
TpeOOBAHUSIMU K JOCTYITHOCTH CPEIbI JJIsI MAJIOMOOMIIBHBIX TPaK]IaH.

4.2 TpeGoBaHusi K 00OECIEUEHUIO YCIOBHUH s OECTPENITCTBEHHOTO JOCTyma B
3/TaHUS U TIOMEIICHUS] THBAJIUIOB 110 KaTeTOPUSIM MPUBEICHBI B TabIUIIE 2.

Tabmura 2.
TpeOoBanus k o0ecrie4yeHUI0 YCJI0BHUM 1JIA OeCNPensiTCTBEHHOI0 10CTyIIa B
31aHMS ¥ MIOMeLIeHUs1 HAJTUYUe MPUCIOCO0JIeHHOH BXOIHOM rpyNnbl 31aHusl
s JIOB3 (manaycel v Apyrue yCTpoicTBa M NpuCcnoco01eHus)

OyHKIUOHAIbHASA 30HA ObecnievueHne yCiaoBUil s
OecrpensITCTBEHHOT 0 JOCTYTa




Hanuuue nprcnocoOaeHHON BXOJHOM | - KMEeTCs BXOJ C MUHUMAJIbHBIM
rpynnsl 3ganus 1 JIOB3 (manaycel U | mepernagoM BbICOT, 3BOHKOM BbI30Ba
Ipyrue yCTpOWCTBa U nepcoHana

IPUCIIOCOOJICHMS)

OcHalleHue 3JaHuil U COOPYKEHUI - IPOTHUBOIIOKAPHOM 3BYKOBOM
CHCTEMAaMU ITPOTUBONOKAPHOU CUTHAJIM3AIUEN C TyOIUPYIOITIMHU
CUTHAJIN3ALIMU U OITOBEIICHUS C CBETOBBIMH YCTPOWCTBAMU; - ITYyTH
TyOJIUPYIOIIUMHI CBETOBBIMU ABaKyaluu 0003HAYCHBI HA CTEHAX
YCTPONMCTBAMU 3HAKaMHU.

5. AJITOpPUTM OKA3aHUS CUTYAIHOHHOW MOMOIIH MHBAJINAAM
5.1. CuryaunoHHasi NOMOIIb MHBAJTUAY ¢ KoaoM «K»
5.1.1 Opranu3aliiOHHBIE MEPOTIPUSATHUSL:
a) B I'BIIOY KK «bAK» cropox (nexypHbiii, paOouuii Mo KOMIUIEKCHOMY
0OCITY>KWBAHUIO 37]aHKs ) TOMOTAeT MHBAJIMY Ha KOJISICKE BOMTH U BHIUTH U3 3AaHUS
Y TIpU NIEPEABUKEHUH BHYTPH 31aHNUS;
0) Ha 3nanuu ['BIIOY KK «bAK» ycTaHoBieHa KHOTIKA BBI30Ba ITOMOIIIH.
5.1.2 Ilpu HaxoXIA€HUU UHBAIHUIA C KOJAOM «K» emy Oka3bIBaeTCs CUTyallMOHHAs
MTOMOIIIb:
a) IpU BXOJI€ U BBIXOJE U3 3IaHUS;
0) npu NnepeMeIeHUU BHYTPH 3/1aHMUS;
B) B rapJiepodbe — momMoub pa3leThCs U OACThCA (P HEOOXOAMMOCTH U BHYTPHU
MOMEIIEHUS);
T') IPU TIOCEIIIEHUHU TyaJieTa, TPU HEOOXOJMMOCTH U B CIIy4ae BHI30BA.
5.1.3 JleiicTBus nepcoHasa Mpu OKa3aHWW CUTYallHOHHOW ITOMOIIU B COOTBETCTBUU
C KOJaMHU KaTeropuili UHBAJIUIHOCTH.
5.1.3.1 Cropox (IexypHbIi, paboYHii 0 KOMILICKCHOMY O0CITY)KUBAHHIO 3/IaHHS):
a) YCIIbIIIAB 3BOHOK TOCETUTENSl C OrPAHUYECHUEM MEpPEBHKEHUSI (Ha KOJISICKE,
KOCTBUISX ), BRIXOJIUT HA YJIUIY, OTKPBIBAE€T BXOJ/IHbBIE JIBEPH;
0) OKa3bIBaECT MOMOIIb PU BXOJE B 37aHUE;
B) YTOUHSIET, B KAKOW MOMOIIM HY>KJ1a€TCsI TOCETUTENh, 11E/1b TOCEIICHUS;
') coo0IlaeT COTPYAHUKAM O HEOOXOAMMOCTH OKa3aHUs MOMOIIH JJI TTOCEIICHUS
MOCETUTEISI C OTPAHUYCHUEM MEPEIBHKCHUS;
€) OKa3bIBaE€T MOMOIIIb MPU BBIXOJAE U3 3aHUS.
5.1.3.2 coTpyIHUK, OKa3bIBAOIIUI TOMOIIIb:
a) OKa3bIBaeT MOMOIIb MPU OJICBAaHUU U pa3/IeBaHUU;
0) B ciiydae HEOOXOJMMOCTH OKa3bIBAE€T IMOMOIb MPU TMEPEABUKECHUU BHYTPH
3JIaHUS, CONIPOBOXKAACT 1O KaOMHETaM, COMIPOBOXKIAET JI0 rapaepooa;
B) IPY HEOOXOUMOCTH OKa3bIBAET TOMOIIH TIPH IMMOCEIICHUH TyaJeTa.
[TpaBuna nmoBeneHUs TP OOIIEHUH C JIFOJIbMU, UCTIBITHIBAIOIIUMHU TPYIHOCTH
MIpU NIEpEABUKEHHUH, IPUBEACHBI B TPUIIOKEHUH A.

5.2. CuryaumoHHasi NOMOLIb HHBAJTHAY € KOAOM «C»
5.2.1 Ilpu HaxOoXkAECHUM UHBAIUA C KOJAOM «C», eMy OKa3bIBa€TCsl CUTyallMOHHAS
TIOMOIIIb:



a) IpH BXOJI€ U BBIXOJE U3 31aHUS;
0) Mpu nepeMeIleHUH BHYTPH 31aHUS;
B) IIPU MOJBEME U CITYCKE C JICCTHUIIBI,
r) B rapiepo6e — Ipu pas/ieBaHUM U OJICBaHUU;
1) Py HEOOXOAMMOCTH OKa3bIBACTCs IOMOIIb B TyaJeTe.
5.2.2 JleficTBUSA NepcoHAlIa IPU OKA3aHUU CUTYAIIMOHHON TOMOIIU B COOTBETCTBHUU
C KOJIaMH KaTeropuil HHBAJIUAHOCTH.
5.22.1 Cropox (IexypHbIi, agMUHUCTPATOp, pPabOYMil MO KOMILIEKCHOMY
0OCITY’)KHBaHUIO 37JaHUS):
a) IO MOHUTOPY CUCTEMBI BUACOHAOIIIOICHUS BUANUT MIOCETUTEIIS C OTPAaHIUYEHUEM B
CaMOO0OCITyKUBAHUU;
0) BCTpeyYaeT CJIENOro MHBAIK/A Ha yJIHIlE (Ha BXOJIE B 3/IaHUE);
B) OTKPBIBACT BXO/IHbIE JIBEPH;
I') IOMOTaeT BOMTH B 3/IaHUE;
1) OepeT moceTuTeNs o1 JIOKOTh U COTPOBOXKAAET A0 COTPYJHUKA, KOTOPbIN OyeT
OKa3bIBaTh MTOMOIIIb;
€) OKa3bIBaET MOMOIIL IPH BBIXOJIE U3 3aHUS;
5.2.2.2 cOTpYIHUK, OKa3bIBAIOIIHNI OMOIILIb:
a) IOMOTAET MPH OJICBAHUH U Pa3JICBAHNM;
0) CONPOBOXKAAET JI0 HY)KHOTO KaOWHETa, IPUIEPKUBAsI €r0 MO/ JIOKOTh;
B) OKa3bIBAIOT MIOMOIIb IPU OPUEHTAIIMHU B TOMEIIEHUH.

[IpaBuna noseneHus Npyu OOLIEHUHU C JIOJbMHU, UMEIOLIUMU IJIOXOE 3PEHHE,
MIPUBEICHBI B IPUIIOKEHUU A.

5.3. CuryaunoHHasi NOMOIIb HHBAJIUAY € KOAOM «O»

5.3.1 [ns oOnerdeHusi BXOJla U BBIXOJA COTPYAHHUK, OKAa3bIBAIOIIUM TMOMOIIb,
OTKPBIBAET U 3aKPBIBAET JIBEPb.

5.3.2 Ilpu HaXOKIEHUH UHBAIUIA ¢ KOJOM «O» B MOMEIIECHUSIX, EMY OKa3bIBAECTCS
CUTyallMOHHAsi TIOMOIIb MpPH BCEX JACUCTBHUSIX IMPU MEPEABUKEHUU WU
BBITIOJIHSIEMBIX PYKaMH:

a) TIpU BXOJI€ U BBIXOJE M3 3JaHUS, OTKPHIBAHUHM U 3aKpbIBAHUM ABEpeil; 0) B
rapjepo0e — Mpu pa3faeBaHuU U OJICBAHUH;

B) HEOOXOIMMO TTOMOYb UHBAIUY OOPMHUTH HEOOXOIUMYIO JJOKYMEHTAITHIO.
5.3.3 JlelicTBUs mepcoHalia MpyU OKa3aHWU CUTYallMOHHOW MOMOIIM B COOTBETCTBUU
C KOJIaMH KaTeropuil HHBAJIUAHOCTH.

5.3.3.1 Cropox, pabouuii M0 KOMIUIEKCHOMY OOCITY>KUBaHUIO 3aHUS:

a) IO MOHUTOPY CUCTEMbI BUICOHAOIIOACHUS BUIUT OCETUTENS C OTPAHUYEHUEM
B CaMOOOCTyKUBaHUU;

0) BCcTpedaeT MHBAIMIA HA yiule (Ha BXOAE B 3/1aHHE); B) OTKPHIBAET BXOJHBIC
JIBEPU,

') IOMOTAeT BOWTH B 3/]aHUE;

1) IpUTJIallaeT COTPYIHUKA JJIsl OKa3aHUS MOMOIIY;

€) OKa3bIBa€T MOMOIIIb MPH BBIXOAE U3 31aHUSI.

5.3.3.2 CoTpyqHUK, OKa3bIBAIOIUNA TOMOIIb:

a) IOMOTaeT MPU OJEBAHUU U PA3JCBAHNY;

0) COmPOBOXKAAET /10 HY)KHOTO KaOWHETa.



5.4. CuryanmoHHasi NOMOIIb MHBAJTUAY ¢ KoaoM «I»
5.4.1 WuBanua rtiyxol mpu (popMalbHOM OOIIEHHH HYXJIAeTCS B yCIyrax
cypaomnepeBogunka. CHUTyallMOHHas TIOMOIb, HMHBAJIUIY OKa3bIBaETCS BO BCEX
MOMEIIEHUsIX, TJIe OTCYTCTBYeT TIMCbMEHHas wuHQopMamus 00 yciyrax,
npenocrasiasieMbix I'BITIOY KK «BAK»
5.4.2 Ilpu miIaHOBOM MOCENICHUH O00BEKTa MHBAIUAY C KojoM «I» HeoOXoaumMo
3apaHee oOpalaeTcs 3a CypA0NepeBOTIMKOM WA COMTPOBOKIAOIITAM JIUIIOM.
5.4.3 Bo BpeMs peObIBaHHs MHBAIH]IA B IIKOJIE CYpIONEPEBOYMK COMPOBOKIAET
WHBAJIM/A TI0O TEPPUTOPHH, 3HAKOMUT C MUCHbMEHHON HHPOPMAIUEH O TIPOBOIMUMBIX
MEpONPUSTUAX, YYACTBYET B MPOBEICHUM pPEaOUIIMTAIIMOHHBIX MEPONPUSITUH,
OKa3bIBasl yCIYTH IO CYypJIONIEPEBOTY.
5.4.5 Ilpu OTCYTCTBHM CypHOIEPEBOJUUKA COTPYIHUK, OKA3BIBAIOIIMI MMOMOIIb,
3HAKOMHUT WHBAJIWJA C THUCbMEHHOM wuHpOpPMALUE O TOPSAKE OKa3aHus
COITMAIBHBIX YCIYT U JPYroM 3ampammrBaeMoi HHBAIHIOM HH(GOPMAITUH.

6. OTBETCTBEHHOCThH

6.1 I'bIIOY KK «bAK» HeceT OTBETCTBEHHOCTh Iepe]] MHBAIMIOM 3a YOBITKU U
MOpAaJIbHBIN Bpel, TPUUYMHEHHBIE €My BCJICACTBUE HEOKA3aHUS WA HEHAJICXKAIEro
OKa3aHMs €My YCIyTH, HAPYILIEHUS €ro MpaB U 3aKOHHBIX MHTEPECOB, B TOM YHUCJIC
pas3riamieHus €ro IEepPCOHAIBHBIX JIaHHBIX W HCHOJIb30BaHUSI COTPYIHUKAMH
I'BITOY KK «BAK» cBoero ciry>ke0HOTO IMOJI0KEHUS B LIEJIIX HECOOTBETCTBYIOIINX
WHTEpecaM MHBAIUIA.
6.2 Jlna obecneyeHus MHBaIUAaM JOCTya HapaBHE C APYTMMH K COLUAIbHBIM
ycIyram COTpyJHHUKaM HEOOXOJAMMO OKa3blBaThb CHUTYal[MOHHYIO TOMOIIb B
3aBUCUMOCTH OT BHJAa U BBIPAXKECHHOCTH HMMEIONIETOCS y WHBaIWAA HapYIICHUS
3I0POBbS C Y4€TOM OYKBEHHOTO KOJa U TOM CHUTyallMd, B KOTOPOW HaXOIUTCS
WHBAJIU/I.
6.3 ITlpu oxazanum cutyarmonHo nomoiu pabotuku ['BIIOY KK «BAK»
00s13aHBI COOJIIOIATH M 3alUINATh TIpaBa U MHTEPEChl MHBAJIUIOB M 00CCIICUYNBATh
KOH(UIESHIIUAIBHOCTh TEPCOHAJIBHBIX JIAHHBIX W CBEJACHUM O COJIepKAHUU
OKa3bIBAEMBIX UM YCIIYT.

[Tpunoxenue 1
IIpaBusia noBeaeHus1 NPU OOLICEHUN ¢ MHBAJIUAAMHA
- Ecnu BBI npeiaraeTe moMolllb, XKJIUTE, MOKa €€ IPUMYT, a 3aTEM CHpalllluBanTe,
YTO U KakK JIeJaTh.
- Korja Bac 3HaKOMSIT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO TOXKAaTh EMY PYKY: Jdaxe
T€, KOMY TPYJIHO JBUTaTh PYKOW WM KTO TMOJIB3YETCS MPOTE30M, BIIOJHE MOTYT
MOXAaTh PYKY (MPaBYIO WUJIU JIEBYIO), YTO BIOJIHE JOIMYCTHUMO.

OﬁmeHne C JIIOAbMH, HCIIBITBIBAIOIIIMMHU TPYAHOCTH IIPH MEPEABHKCHUH

- IlomHHTE, YTO WHBAIWJHASA KOJISICKA — HEMNPUKOCHOBEHHOE ITPOCTPAHCTBO
yesioBeka. He oOJiokaunBaiTech Ha Hee, HE TOJKAWTE, HE KJIaJUTE Ha Hee HOTU Oe3



paspeiienusi. Hauath KaTUTh KOJIACKY O€3 coryiacusi MHBalIuAa — TO K€ CaMoe€, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O3 €ro pa3peIicHusl.

- Bcerpa cripamvBaiite, Hy>KHa JIU IIOMOILb, PEXAE YeM okazaTh ee. [Ipeanaraiite
MIOMOIIlb, €CJIU HY>KHO OTKPBITh TSDKEIYIO IBEPh WM IIPONTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bame npeayioskeHue o MOMOIIM MPUHSATO, CIPOCUTE, YTO HY>KHO J€1aTh, U
YETKO CJICAYUTE HHCTPYKIUSIM.

- Eciiu BaM paspemunu mnepeBUrath KOJISICKY, CHaudaja KaTUTE €€ MEJJICHHO.
Komsicka Ob1CTpO HaOMpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOXKET MPUBECTH K
MOTEPE PABHOBECHS.

- Bcerma auuno yOexpailTech B JOCTYIHOCTH MECT, TIJ/I€ 3alUIAHHUPOBAHBI
MeponpusiTus. 3apaHee MOUHTEPECYHWTECh, KaKU€ MOTYT BO3HUKHYTh MpPOOJIEMbI
WU 0apbepbl U KaK UX MOXKHO YCTPAHUTh.

- He Hago xJytonarth 4ea0oBeKa, HAXOAAIMIECroCs B MHBAIUIHOM KOJISICKE, IO CITMHE UJIN
10 TIJIeyy.

- Eciim BO3MOHO, pacioioKUTeCh Tak, YTOOBI BAIlIU JIMIIA ObLIM HA OJTHOM YPOBHE.
M36eraiiTe  MOJOKEHUSA, TIPU  KOTOPOM  BalieMy COOECeTHUKY  HYXKHO
3alPpOKUIBIBATH TOJIOBY.

- Ecam cymiecTByOT apXUTEKTypHBIE Oapbepbl, MPEIynpeauTe O HHUX, YTOOBI
YeJI0BEK MMEJ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

- [TomHuTE, 4TO, KaK MPABUIIO, Y JIFOJICH, UMEIOIIUX TPYIHOCTH MPHU MEPEIBUKEHUU,

HET MPOOJIEM CO 3pEHUEM, CITYXOM U MTOHUMAHHUEM.
- He nymaiite, 4To0 HEOOXOAMMOCThH TMOJIH30BATHCS WHBAIMIAHOU KOJIICKOH — 3TO
Tpareausi. ITO CMocod CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OapbhepoB)
nepeaBukeHus. ECTh 1011, MOIB3YIOIMNUECS UHBAIMIHON KOJISICKOM, KOTOPBIE HE
yTpaTWIM CHOCOOHOCTH XOJIUTh U MOTYT MEPEBUTaThCsl C MOMOIIBI0 KOCTHUICH,
TPOCTH U T.NM. KONSICKM OHM HCIOJB3YIOT ISl TOTO, YTOOBI SKOHOMHUTH CHIIBI U
ObICTpee MepeIBUTATHCS.

OO0ueHue ¢ JIHABMH € IVIOXUM 3peHHEM U He3PAYNMHU

- Hapymenue 3peHnss umeetr MHOro crerneHer. [10JHOCThIO CllenbIX JIFAEH BCEro
oko0Ji0 10%, ocTanbHbIE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3iNvaTh CBET U TEHb,
MHOT/Ia IIBET U OYEepTaHUs MpeaMeTa. Y oJHuX ciaboe nepudepudeckoe 3peHue, y
JPYTUX - caboe MpsiMoe TIpU XopoleM nepudepudeckom. Bee 3T0 HaZI0 BBISICHUTD
Y YUYUTHIBATH MIPU OOIICHUH.

- Ilpemnaras cBOXO NMOMOIIb, HANPABISIUTE YEJIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UJIUTE TaK, KaK Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIEMOTO YeI0OBEeKa U TalllUTh
€ro 3a COOOM.

- OnummTe Kpatko, TA€ Bbl HaxoauTech. llpemymnpexnaiite O HpensiTCTBUSX:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonb3yiite, ecnmu 3TO yMECTHO, (pasbl, XapakTEpHU3YIOIIUE 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

- OOparmaiiTech ¢ cobakaMHU-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMH JIOMAIITHAMHU
KUBOTHBIMH. He KoMaH/yiiTe, He TpOTaiTe U HE UTPANTe ¢ COOAKOM-TTOBOIBIPEM. -



Ecnu Bbl coOMpaeTech unTaTh HE3psilUEMy YEJIOBEKY, CHauaja Mpeayrnpenure o0
sToM. ['oBOpHTE HOpMaNIbHBIM TrojiocoM. He mpomyckaiite nHpopmalinio, eciiu Bac
00 3TOM HE MONPOCHT.

- Ecnu 9T0 BaskHOE MUCHMO WM JOKYMEHT, HE HY>KHO JIJIs1 YO AUTEIbHOCTHU AaBaTh
ero norporats. IIpu 3TOM He 3aMeHsiiTe uTeHHe InepeckazoMm. Korma Hespsuwmii
YeJI0OBEeK JOJDKEH MOJnucaTb JIOKyMEHT, IpOYUTaiiTe ero o00s13aTelabHO.
WNHBanMIHOCTL HE OCBOOOXAAET CIENOro 4YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIICHHOM TOKyMEHTOM.

- Becerna ob6paraiitech HEMOCPEACTBEHHO K UEIOBEKY, 1a)Ke €ClIM OH Bac HE BUJIUT,
a HE K €ro 3psAYeMy KOMIIaHbOHY.

- Bcernma HaspiBaiiTe cebst M TPEACTABIANTE OPYTHX COOECETHUKOB, a TaKKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 ITOM.

- Korma BBI mpeuaraere He3psdeMy YEIIOBEKY CECTh, HE YCA)KHBAWTE €ro, a
HaIlpaBbTE PyKy Ha CIMHKY CTyJIa WIM NOMJOKOTHUK. He BoauTe 10 NOBEPXHOCTH
ero pyky, a JaluTe eMy BO3MOXHOCTb CBOOOJHO MOTporath npeamer. Ecinu Bac
IIOIIPOCWIIM TIOMOYb B35ITh KAKOW-TO IPEIMET, HE CIEAYET TAHYTh KUCTh CIIEIOro K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaIMerT.

- Korna Bbl o0miaerech ¢ rpynmnoil He3psiuuX JItOJIed, He 3a0bIBaiiTe KaxIblil pa3
Ha3bIBaTh TOT'O, K KOMY Bbl O0paIllaeTeCh.

- He 3acraBnsiitTe Bamero cobOeceqHMKa BellaTh B IIYCTOTY: €CIU BBl
[IEPEMEIIAETECH, IPEAYIIPEIUTE ETO.

- BriosiHe HOpManbHO ynoTpeOssATh cioBO "cMoTpeTs". [l He3psyero yenoBeka
ATO O3HAYAET "BUAETh PyKaMH', OCA3aTh.

- M30eraiite pacmiblBUaThIX ONPEAENECHUNH W HHCTPYKUUN, KOTOpPbIE OOBIYHO
COIIPOBOXKIAIOTCS KECTAMU, BbIpakeHUU BpoAe "CTakaH HAXOIUTCS TAE-TO TaM HA
cronie". Crapaiitech ObITh TOUHBIMU: "CTakaH nocepeauHe croa'.

- Ecniv BBI 3aMeTHIIH, UTO HE3PSIUMA YEeTTOBEK COUIICS ¢ MapIIpyTa, HE YIpaBIsiTe
ero JABM)KEHHEM Ha PacCTOSHUU, NOJOMINTE U MOMOTHUTE BHIOPAThCS Ha HY>KHBIH
yTh.

- [Ipu criycke wim nogbeMe 1o CTyIeHbKaM BEUTE HE3PSYET0 NEPIEHIUKYIISPHO K
HuM. llepenBurasce, He nenanTe peIBKOB, pe3KuX ABMKeHUU. [Ipu conpoBoxaeHnn
HE3psYEro YeIoBeKa He 3aKJIablBaliTe pyKU Ha3aJ — 3TO HEYIO0OHO.

OO011eHue ¢ JIIIbMH, HCIIBITHIBAIOIIUMHY 3ATPYAHCHUA B PeYH

- He urnopupyire jironen, KOTOpbIM TPYZAHO T'OBOPUTH, IIOTOMY UYTO MOHATH UX - B
BAIlINX WHTEpECAX.

- He nepebuBaiiTe 1 He MONpPaBISANUTE YEIOBEKA, KOTOPHIM UCIIBITHIBAET TPYIHOCTH
B peud. HauunaiiTe roBOpUTH TOJBKO TOrJa, KOrjga yOeAWTeCh, YTO OH YXKe
3aKOHYMJ CBOIO MBICIIb.

- He neiTalitech ycKOpUTh pasroBop. byabTe roTOBBI K TOMY, UTO PasroBOp ¢
YEJIOBEKOM C 3aTPyIHEHHOW peublo 3aiiMeT y Bac Oofbiiie BpemeHH. Eciau B
CHEILNTE, JTyYIlle, N3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

- CMoTpuTe B U0 COOECEAHUKY, MO ACPKUBAITEe BU3yalbHbINH KOHTAKT. OTHanTe
3TOM Oece/ie Bce Ballle BHUMaHUE.



- He nymaiite, yTo 3aTpyAHEHUS B peUH - IOKA3aTEIh HU3KOTO YPOBHS UHTEIICKTA
YEJI0BEKA.

- Crapaiitech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
- He mputBOpsiiitech, €cii Bbl HE MOHSUIA, 4TO BaM cKazaid. He crecHsiiTech
nepecnpocuTb. Eciy BaM CHOBA HE yAaJI0Ch MOHSTh, OMPOCUTE MMPOU3HECTHU CIOBO
B 0oJiee MEUYICHHOM TeMIIe, BO3MOXHO, 10 OyKBaMm.

- He 3a0piBaiiTe, 4TO 4eOBEKY C HApYIIEHHOW PEUbI0 TOXKE HY>KHO BBICKA3aThCA.
He nepebuBaiite ero u He nojasisiite. He Toporute roBopsmiero.

- Ecnu y Bac BO3HUKAlOT mpoOjeMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Balll
cOOECeTHUK HUCTIONB30BaTh APYTroi crocod - HamucaTh, HareyaTaTh.

- Korma BbI pasroBapuBaere ¢ 4eJI0BEKOM, UCTIBITHIBAIOIINM TPYIHOCTH B OOIICHUH,
CIYLIANTE €ro BHUMATEIbHO. byJbT€ TEpIIENMBBI, XKIUTE, KOTJAA YEIOBEK CaM
3akoH4HuT (pazy. He mompapinsiite ero u He goroBapuBaiTe 3a Hero. Hukorna He
MPUTBOPSUTECH, YTO Bbl IOHUMAETE, €CIIM Ha CAMOM JieJie 3TO He Tak. [loBTopuTte,
YTO BBI IMOHSUIA, 3TO IOMOKET YEJIOBEKY OTBETUThH BaM, a BaM - IIOHSATH €TO0.

[Tpunoxenue 2
PexoMeHIalum 1O MCIOJIb30BAHUIO CJIOB M MIOHATHUH NPU 001EHUH €

HHBAaJINIaMH
UCHOJb3YUTE W3BETAUTE
CJIOBA U MOHATHUSA, HE CO3JAI0LINE CJIOB M IIOHATHM, CO3/IAIOIINUX CTEPEOTHUIIBI:
CTEPEOTHIIBI
YenoBek ¢ MHBAIMIHOCTBIO YenoBek ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU,

00JIBHOM, MCKAJICUEHHBIH, TOKAJIECYEHHBIH,
HETIOJTHOLICHHBIH, KaJieKa, ¢ 1e(PEeKTOM
3JI0POBBS, C HEJOCTATKOM 37I0POBBSI

IIPY CPaBHEHUH JIIOJICH ¢ MHBATMIHOCTHIO M 0€3 MHBATHIHOCTH

He unBanun, yenoBek 0€3 HHBAIUIHOCTH HopmanbHblit / 310poBbIi
YenoBek, HCOIB3YOMNAN HHBAIWIHYIO IIpukoBaHHBINA K MHBAIUIHON KOJISICKE,
KOJISICKY; YEJIOBEK Ha KOJISICKE; YEIOBEK C MapaJIUTHK, IIapATU30BaHHBIN

InapajJru30BaHHBIMH HOT'aMU
«KoIsIcCOUHUK — IIpUEMJICMO B CpCIC O6H_I€HI/I$I JIIOJIEH C MHBAIMIHOCTHIO

Bpoxnennas ”HBaIUAHOCTb, NHBAJIA] C Bpoxnennsiii feext / yBeube / HecuacTbe
JIETCTBA

Nmeet JJULIT (nerckuii nepeOpanbHbIif Crpanaer JJUII, 6omneer AL,

napaind), yenoBek (pedbeHok, aern) ¢ AT IPIPIITHUK

Yenosek, nepeHecimuii monuomuenut / umeer | CTpamaeT OT HOJTUOMHUETUTA / OT
WHBAJIUTHOCTH B PE3YJIbTATE. ..; YETIOBEK, MOCJIEACTBUM MOTMOMUENNTA, )KEPTBA

KOTOPBIH nepeHec 00J1e3Hb / cTal HHBAIUAOM | 0OJIe3HU
B pe3yJbTaTe...

YenoBek ¢ 0COOCHHOCTSIMH Pa3BUTHSI / C OTcranslii, yMCTBEHHO HETOJTHOIIEHHBIH, C

0COOEHHOCTSIMH B Pa3BUTHH, YEIOBEK C 3aJIep’KKOM / OTCTaBaHUEM B PA3BUTHH, C

MEHTAJIbHON HHBAJIUTHOCTHIO, C MHTEJUIEKTYalbHOW HEIOCTATOYHOCTHIO, C

0COOCHHOCTSIMU MEHTAJILHOTO Pa3BUTHS YMCTBEHHOW OTCTAJIOCTHIO, IMOCTIHJI, IeOnIT

PeGeHok ¢ 0cOOEHHOCTAMU Pa3BUTHUS CnaboyMHBIH, «TOPMO3Y», C 3AEPKKOM /
OTCTaBaHHUEM B Pa3BUTHU

Jlet ¢ UHBAIUIHOCTHIO JleTn-uHBanUABI

Jletn ¢ 0ocoObIMHU 00pa30BATETHHBIMH WNuBanu bt

MOTPEOHOCTIMU




UYenoek ¢ curapoMoM Jlayna, peObeHok
(metn) ¢ cunapomom Jlayna

C Oonesnbto [layHa, «gayH», «\MOHTOJIOH]IY,
«aayHsaTa» (0 AeTsax ¢ cuHapomoM JlayHa)

YenoBek ¢ duiiencuei

ONWIENTUK, TPUTTATIOYHBIN, CTPaIat0IINMA
AMWJICITUYECKUMU TTPUTIAJIKaMHU

NYenosek ¢ 0COOEHHOCTAMHU IICUXUUYECKOTO
Pa3BUTHSI, YEJTOBEK C OCOOECHHOCTSIMH
I[YHIGBHOI‘O UIJIIN SMOIIMOHAJIBHOT' O pa3BI/ITI/ISI

Ilcux, cymacue i, 014 ¢
IICUXUATPUUYECKUMU NTPOOJIeMaMH,
JYHIEBHOOOJIBHBIE JTFO/IU, JIIOH C TYIIEBHBIM
WJIA HYMOLMOHAJIBHBIM PACCTPONCTBOM

Hespstiuuii, c1aboBUAAIINN YETOBEK, C
MHBAJIMIHOCTHIO IO 3PEHUIO

Crnernoit, COBEpIIEHHO CJIeTION

Hecnpimamuii / rimyxoi ciiaboCbIaIimii
YEJI0BEK, C HHBAIUIAHOCTBIO 110 CIYXY,
M0JIb3YIOIIUICS KECTOBOW PEYbI0

['myxoit Kak 1eHb, YEJIOBEK ¢ HAPYILIEHUEM
CiIyxa, 4eJloBeK (peOCHOK) C OCTaTKaMHM
CIIyXa, TITyXOHEMOM

[TPUMEYAHUE: «Crnenoii», «riayxoW», «C HapylUIEHHEM ClIyXa», «C HapylleHHEeM B
Pa3BUTUNY, «C TICUXUYECKUM PACCTPOMCTBOMY — TAKHE CIIOBOCOYETAHUS MPUBBIYHBI JJIs JTFOJCH
C MHBAJIUTHOCTHIO, HO B OCTAJIbHOM OOILIECTBE OHU CIIOCOOCTBYIOT (hOPMHUPOBAHUIO B3IJISAA HA
YeJIOBEKA C MHBAJIUAHOCTHIO, KaK HA YEJIOBEKa C MEAUIIMHCKUMU MPOoOIeMamMH.
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